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Login & Password

Welcome To Tne Ball & Doggett Onling Portal. Place An Oroer 2477, ACCess Your
Berzonalized Electronic Price Boolk, Meep Track OF Beliveries, Statements And Mare.

ONLINE STORE SIGN IN

If you have been using our old Porial, but this is the first time signing
into our new online store, you will need to request a new password.
Request a new password here

Usermame P«,

Password é

Remember me Forgot Password?

Don't have an account yet? Sign Up

-

TIP

reviously been
|d Portal, click the

Request a new pussword h{ie;‘:
option above to username

and enter your email address.

-
TIP

Our new Online Store
has been designed to be
mobile friendly.Visit:
store.ballanddoggett.com.au
on your mobile device. Try it out
now by scanning the QR code:

If you have p

using our ©

Scan Here

for a mobile-friendly
version of our Online Store



https://store.ballanddoggett.com.au

ONLINE STORE

Customers with an existing Ball & Doggett account.

If you have a customer account with Ball & Doggett. you will need to enter your account
number as part of the registration process.

This will ensure any special stock arrangements you have are available for you to use.
Once you have completed the registration process an email will be sent to you confirming
your account has been activated. This may take up to 24 hours.

Note: If you currently do not have an existing account with Ball & Doggett, we will be
adding the ability to process orders with payments to be made by credit card. Please check
back shortly.

Online Store Sign Up

Password requirement:

- at least 6 characters in length

- at least 1 upper case character

- at least 1 lower case character

- at least 1 numeric character

- at least 1 non-alphanumeric character

Ball & Doggett



Forgot Password

Forgot Your Password?

RESET PASSWORD

New Password
Confirm Password




ONLINE STORE

When you first log in you are required to accept the Terms & Conditions. They can be
viewed by clicking the Click Here option.

If these change over time you will be required to re-accept our Terms & Conditions again.
You also have the option to opt in or out of our mailing list. If you do not opt out at this
point but would like to do so in the future, you can unsubscribe by editing your

contact details

Ball & Doggett

| S



ONLINE STORE

From the HOME screen you can:
Change your password using the link in the footer area of the screen

View important summary information.

The below notes describe each of the summary panels:

What's New - on occasions we will present specials, promotions, and marketing
message in this area. You will be able to click an advert banner to learn more.

Debtor Balances - this information represents your current financial balances and due
dates. *This area is security controlled and is viewable by nominated employees only.

Download favourites - this area allows you quick access to downloadable files that
normally accessed via the Downloads menu tab.

Enquiries sent - this area displays any recent conversations initiated from the Online
Store between you and Ball & Doggett.

Pricing Search - a NEW feature added to our Online Store Home screen that gives you
the ability to easily search and find your pricing. When clicked on two filter options will
be appear Stock Code and Brand. Simply enter the stock code or product brand name
to bring up all product groups that below to that brand. Click on the option required
and the Store load to that product page displaying pricing.

Announcements - on occasions important announcements and attachments will be
displayed in this area

New Order - a NEW feature added the Online Store to allow you to quickly create a
new order

Expected Orders - this area displays all orders that are in process with Ball & Doggett
and can be tracked using the following statuses:

o Submitted: Online order has been submitted to Ball & Doggett

o Picking: order has been processed and is currently in our warehouse being picked
and packed

o En-Route: order out for delivery.

Ball & Doggett



Home Screen

Ball & Doggett o Lconsamn  cRours  mcxsce  werours —

Welcome to the NEWw/
Ball & Doggett

Online Store

Price Book Smat Format Digital (paf)
Price Book Follo Papers (paf)
Price Book Sign, Display & Digital [pa)

Monthly Stsement

Looking for something else?



Enquiries

Enquiries

NO roconss 10 cisplary.

e

New Enquiry

To
Customer Sernvice NSW - BALL & DOGGETT ~




ONLINE STORE

To view old enquiries, select the enquiry to view from the left-hand side of the screen. On
the right-hand side of the screen a conversation thread will appear containing all messages
relating to that enquiry as well as the status of your enquiry.

Select Reply to add to the conversation thread.

#6. DEMO ENQUIRY

Ball & Doggett



Inventory

MOADS  CONTACTDETALS  DESIGNUNG
WOME  SVENTORY  LCONSIGNMENT  ORDERS  PACKAGING

tt

Ball &€ Dogge

Customer Stock Arrangement

Brasmch
Company

DEMO ACCOUNT
-

Stock Name
$ Name

FLAGGED FSC
SUMO LASER LG 720 X 1020 %00GSM
3C006800

-0
TIP

Look out for
th

search options g

ese will help you find Products
You are looking for quickly.




ONLINE STORE

The i_CONSIGNMENT screen is only available to customers who have a consignment
arrangement with Ball & Doggett.

This is a great service for account customers who regularly order the same products
frequently and helps ensure you always have stock onsite.

For more detail on this screen please refer to the i_CONSIGNMENT instruction manual by
clicking HERE.

I_CONSIGNMENT

HENT STOCK. MGRT PLACL RIGHT TIML

Ball & Doggett |11



Orders

Orders Filter




Orders

Status  Description

voced SOVERBIGN SIK LG 320 X 450 150GSM WRAPPED FSC

voced SOVERBIGN SIK COVER LG 320 X 450 I50GSM WRAPPED FSC

SUB TOTAL ($)

ST ($)

ORDER TOTAL ($)




ONLINE STORE

To create a new order, select ADD NEW ORDER.

At the next screen there are several methods used to categorize items into useful
groups to help you find the product you require

Commercial: products found in our price book

Digital: products designed specifically for digital printing

Sign, Display & Digital: products designed specifically for all your Sign, Display & Digital
needs

Doggett Labels: Our range of Doggett Labels are now available to order online
**NEW**

Held: products we are storing on your behalf

JIT: products you have committed to purchase on special terms

Custom: products not in our price book but available specifically for you
Favourites: products you commonly use and want quick access to

My Cart: products you have added to an order

Products found in the Commercial Range, Digital Range, Sign. Display & Digital, Doggett
Labels and Favourites are further classified by their range type. For example, ‘uncoated'.

To add items to an order, expand the range type and select the brand you require.

Ball & Doggett

Stock Item Search © Back

Product Catalogue Custom Cut Paper ™ Quick Search Advanced Search

Ball & Doggett |14



Orders

DEMO ACCOUNT

My Cert (0)

Stock Item Search

Commercial Papers

Sovereign A2 Silk - Digital
Overview Eco Credentials

S PR L B

*Made in Kores
» Sold In Ml Packs only Chck links in the Overview area for 200RI0NAI Procuct detalls

Cick HERE 10 view 83581008 pIOCUCE INormasion & ofcer samphes. MiS Carfications svallable on recsst
To view the Procuct Speciication sheet cick HERE

Stock Code

¢ Gsm g Mcons ¢ Dimensions PackSie ¢ PalltQty ¢ Umit
JOXOLG B0 48000 s v |
S5 v

320X 45016 s v |

-
TIP

Search for product items using
the item code gsm,
dimensions, or finish.




Orders

Commaercial Papers Digital Papers

Curious Collection Metallics i-Tone
Eco Credentials

it e St o T I @ @ ,6

mmnnmummm
M2 Certrtcations svalable on request

Availability

Total (excl) 2728 (500 SHTS @ 54.56 per 1000.00)

® In Stock Local - :wt- Enquiry

Customer Service NSW - BALL & DOGGETT ~

DEMO QUOTE

114654 - SOVEREIGN SILK L/G 320 X 450 90¢

Quantity"

Required by*

Quote
altematives

Comments




Orders

Qty Availability

Opps - this item is temporarily unavailable.

We may have stock on reserve, new stock arriving soon, or can cut your
requirement to order. Please send us an inquiry and we will be in contact
with some options.

To '
‘ Customer Service NSW - BALL & DOGGETT ~ ‘

‘ Stock availability: code 107596 - SOVEREIGN




Orders

Shop For Paper

Brand

ALL

Pack Size Paliet Gty

Pr-2200M PHOTO MATT 1370MM 100 0.00
X J0M ROLL 200G5M

KING KONG HI-BULK ART
Code Name Pack Size

MSUBIWRAPPED KING KONG MIBULK ART LG 320X 20000
450 JCOGSM WRAPPED

Name

SOVEREIGN SILK LG 320 X 450
POGEM WRAPPED FSC

-l
TIP

By selecting the 17 on the order
screen you can add an item to
your favourites menu tab.
When an item is identified as a
favourite the star is highlighted.




Digitel Pepers

Product Catalogue

Stock Code

Beand

glosd

Adestor Cast Gloss - Solf Adbwsve - Commerncal

HannoAnt Plus Gloss - Digital - Coated - Digtal

Jac Senlux Gloss Clear Vinyt - Self Adhesive -
Commencal

Lammnating Fim Gloss 30 MIC - Lamsinating Fim -
Commencal

Lamnating Fim Gloss 34 MIC - Digi Melt - Lamenating
Fim - Commerical

Lamnating Fim Gloss 40 Mic - Digr Mokt Ultra
Lamnating Fém . Commencal

Netcal WN White Gloss PYC . Synthetic - Commencal

Raflatac Digital - Cast Gloss Laser Opaque - Self
Adbesive - Digital

Custom Cut Paper ™™

Orders

Sign, Displey & Digitsl

Adestor Cast Gloss Opaque - Self Adheseve -
Commarical

Jac Brifiant Gloss - Self Adhesive - Commeeical

Jac Senlux Gloss Wiste View! - Seif Adhesive -
Commencal

Quick Search

Advanced Search

Adestor Digital Cast Gloss - Supertack - Seif Adhesive -
Digital

Jac Briliant Gloss - Digital - Seif Adhesive - Digital

Lamnating Fim Gloss 24 MIC - Laminating Film
Commencal

Lamnating Fim Gloss 30 MIC - Lasunating Film - Digital Lamnating Fim Gloss 30 MIC Mini - Lansnating Fidm -

Lamnating Fim Gloss 34 MIC - Digi Meht - Laminating
Fim - Digital

Lamnating Fim Gloss 40 Mic - Digr Melt Ultra
Lamnating Fém - Digrtal

Raflacoat Sem Gloss - Self Adhesive - Commerical

Commencal

Lamnating Fim Gloss 34 MIC Mins - Digi Melt
Lamnating Fém - Commencal

MONDI COLOR COPY - GLOSS - DISCONTINUED
Coated - Digaal

Raflatac Cast Gloss - Self Adhesive - Commencal

Raflatac Dvgital - Cast Gloss Permanent - Self Adhesive -Raflatac Digital - Polylaser Clear Gloss Perm - Sold

Dgital

Rhuno CA300 Aqueous Canvas Gloss - Aqueous Meda  Sapptwe PET Backit Film Solvent Gloss SO650

It is possible to search for
products by either their item

code or their name.

Back - Seif Adhesive - Digital

Sk hd Dwgital Gloss - Coated - Commencal

Jac Ecoplus White Gloss - Self Adhesive

Lamnating Fim Gloss 25 MIC - Lamsinating Film -
Commerical

Lamnating Fim Gloss 30 MIC Mini - Laninating Film -
Digital

Lamnating Fim Gloss 34 MIC Miex - Digi Meh -
Lamnating Fim - Digtal

Netcal CT Printable Clear Gloss PVC - Synthetic
Commerical

Raflatac Cast Gloss Board - Self Adhesive - Commerical

Raflatac Digital - Polylaser White Gloss Perm - Sobd
Back - Seif Adhesive - Digital

Sik-hd Digital Gloss - Coated - Digtal




Commerciel Pepers
Product Catalogue Custom

Category
(1) AGUECUS MEDWA

Digital Papers

Orders

Sign, Display & Digits!

Cut Paper ™ Quick Search

Adestor Cast Gloss
Adestce Digital Viellum - Supertack

Adestor Veetum
Apmi Reached Rag Kraft

() BACKLIT MEDIA

() BANNER MEDWA

(] BCARDS

() CANVASFASRC

() CARBONLESS

[) couren

[] COPY PAPER

() enveLOPES

() FLUORESCENT PERMANENT
[() HARDWARE - FRAMES
() INDUSTRIAL PACKAGING

Apmid Kraft Counter Rolis - (MG Kraft Masking
Paper

Apmid Kraft Sheets Machine Finished
Apmi Wied Kiaft Counter Rols.

Avery Dennmon MP1 1440 Ultra Clear
Mewry Dennmon MPI 3709 Perforated
Avery Dennmon V-4000 Premium Reflective
Aoewry DOL 6460 Overlamnate

Avery High Pecformance Poly Calen MPt 2000

(] LAMINATING FiLas
[) MAGNETIC MEDIA

Speculity Serws
Aoewry neimediste Poly Calen Overlam DOL 7980

& 7960 Series

[) PRPER MECGA

Awery MPL 1105 Cast Viewl

[[) REPOSITIONAL MEDIA

It is possible to search for
products by their attributes.

Advanced Search

Adester Cast Gloss Opeque
Adestoe Flucrescant
Adestor Velum Opaque

Apmid Reached Kraft Counter Rolls - Machine
Glare

Apmi Kraft Counter Rolls Mackine Firisbed

Apmid Kraft Sheets Machine Finshed Digital
Australian Brilkan Cuverbox

Avwry Dennson MPY 2509 Perfoe sted

Awery Dennmon MPI Dusted Glass Easy Apply Ry
Aoty DOL 10007 Secies Overlamates

Awery DOL Value Fim Laminste

Awery High Pecformance Poly Caken OvarLam DOL
2000 Series.

Avery termediste Polymercic Calendered MPY
2900 Sevies.

AVERY MPI 2007 SERIES

Adestor Digital Cast Gloss - Supeetiack
Adestor Matt Coated

Advantage Display Board - HIPS - DISCONTINUED
Apemid Beown Rag Keaft

Apmi Kraft Sheets - Machioe Glared

Apmi Unbleached HWS Kraft Reets
Aoty Dennison DOL 4300 Ants Geatiti
Avwry Dennson MP 2579 Pesforated

Avery Dennison SF 100 Utes Cles

Avery DOL S800 Textured Overdaminste (P3)

Aoewry High Performance Poly Calen MPS 2000 &
2001 Secies

Avery Iermediste Poly Calen Overlam DOL 2800
£ 7900 Serms

AVERY MONOMERC CALENDERED MPY 2300
SERES

Avery MP! 2126 Matse Opacroe Hi Tack Fasy Apply




My Cart Screen

Ball £ Doggett

Stock Item Search

Description GtyPerSalesUnt  Price Per Sales Unit Gy

ns2es SLIMO WiF SEWI3 [GLOSSY) BLACK BACK BANNER 1370MM X 50M 440GS J ' $37043 D

WETRWRAPPED  SILKhS MATT LG 320X450 N3G5M WRAPPED F5C %00 $100.43




My Cart Screen

© Back

DEMO ACCOUNT

My Caet (2)

Reference Number
® Doy O Prmp

Special Delivery Instructions

Oedveries wil be 0n e nest schedded
Wesnand £ prdin Seidurs Seivered o et Inavass buy
“Cummm Ot tame chease stow 3-3 Dusnes deyr™

TN Tt heme il b buiwed ol Pe teme bme 00 Cabion St Neme iene
SHCRT DN 8 MeCeete Sroer

A Bel & Dogoem Reprmsenton wil b in comect £ hare & 40 ice wih Seme Dy
Dwhvery £ 2gmon u seecee

°




My Cart Screen

Stock Item Search © Back

ot Ret 463300 Date Creaned 30082022 K New

DEMO MAN ADORESS
Reference DEMO ORDER ¢ Required By 30082022 wolcs Pendng
Notes

Crewned By Gleon Test Nsw
ASSTRALA

EE==

Owscrpticn Gy Pack S Ut Gy Pee Sales Usit Price Par Sales Uit Discount

SIKhd NATT UG 3204830 13GSM WRAPPED FSC 2000 SHTS K00 $%0043
SUMO WF SEWIS (GLOSSY) BLACK BACK BANNER 1370MM X 50M 420GS 2 ROLLS 1 $37043
SU8 TOTAL
(=2
ORDER TOTAL

IF YOU REQUIRE CHANGES TO THIS ORDER AFTER IT HAS BEEN SUBMITTED PLEASE CONTACT OUR CUSTOMER SERVICES TEAM. A SERVICE CHARGE MAY APPLY.

DO YOU WISH TO CONTINUE?




Orders Screen - Custom Cut Paper

**New Feature**

Commercial Papers Dighal Pepers Sign, Display & Digital Doggen Labels

Product Catalogue Custom Cut Paper ™ Quick Search Advanced Search

Spocia"y pop.“
Botany 100% Recycled

SPECIALTY PAPERS

SYNTHETIC UNCOATED

Able to be pasted 10gemer 10 produce heavyweights (580gsm & 700gsm)

mmmnmmmmm
Mil Cortifications avaliabie oo recuest

«3 amerent weights ~
« Suitatie for Bt oyet, Cry 1oner CItal printing. WEerpIess 4nG e=Celishments | @

ek HERE 10 view #53U0NM prOCUCE INtaemation & Order sampis.
To view the Procuct Specnication ineet cick HERE =

¢ Microns.

wo




Orders Screen - Custom Cut Paper

+3 cfferent meighes

« Sulable for DO offsed, Ory toner CigiRal Printing, letterpress and embelishments
< Al 10 DE PSS ISGRINES 1D PIECUCE Padvyweighss (S40gsm & T00gem)

« Particuarty suitatie Tor embOsSIng

+ FSC* Mix Crecht

Click HERE %0 view adaiional product information & ceder samples.

Calculator

-l
TIP

Select ‘Add to Favourites’ to
save the cutting requirements
to the ‘Favourites’ tab so you
can quickly re-order the same

specifications in the future.

Eco Credentials

® £

‘Cick Sinks In The Overview area for acditional product detals

Ml Contificanons avalabie on request

Cut From

Required Guantity To Cut
Finehed Quantity Adpsted
Gross Weight (gs)
Finshed Cost per 1,000 Sheets
Finehed Packet Quantty

Finshed Cost per Packet

(]

COLORPLAN EBONY BLACK 640 X 970 1D5GSM
F3C

1000




Orders Screen - Custom Cut Paper

Ba“aDoggeﬂ HOME  LCONSIGNMENT  OROLRS  PACKAGING  RIPORTS  DOWNLOADS  CONTACT OLTALS  DESISNUNE OLocout

Orders Filter

-l
TIP

All orders placed with Ball &
Doggett can be tracked using
these status updates even if the
order was not placed via the
Online Store.




Orders Screen - Custom Cut Paper

-
TIP

Click the QsearCh button

in the top right of the screen to
filter the information on screen.
Orders can be filtered by:

Orders Filter

Company

Sales Order Reference
Sales Order Reference
lewoice Reference Date Range

Involce Reference August 29, 2022 - August 29, 2022

Required By

25-08-2022

24082022

02:08-2022




Packaging Screen

Bﬂ"aDoggeﬁ HOME  INVINTORY  LCONSIGNMINT  ORDERS  MACXscme  REPORTS  DOWNLOADS  CONTACT DETARS  DESKGNUNE

Company Details

Comparry

Packaging Calculator

Product®

Grammage (gsm)




Reports Screen

Ball & Doggett

9 Congignment On Hang

SA0S CLYTENE 405K IS O I LIRS RO

Customer Stock Status Report
SRR V4w AT RN STINSOG I N SIS SOy B4 - Dute Runge

I_torsgnment Transactions - August 30, 2022 10 August 30, 2022

VW COMDAIINE IR0acions Y My S060R0S S0

Pl Poi Usage
U 7w eIyt 3600 10 30 I B0 30 DOGPNT DNVIN AT I 13E MBRy 06, Ganerate #s. Excel

&

& oms in 1 pages




ONLINE STORE

From the DOWNLOADS screen you can view many useful documents relevant to your
Ball & Doggett account.

To view the different document types available, change the active selection in the
Download Item Types panel on the right.

On the left you will see a list of files or documents available to you to view which
correspond to the download type.

Some examples of files and documents you can download:

1. Monthly Statement: on the first of each month your statement is available to view as
well as previous statements

2. Customer Price List: your most recent and active preferential pricing is available to
view and download

3. Proof of Deliveries: another area that you can download your recent POD documents.

Ball & Doggett

Download Filters © Bock
Sornsom e

Making a download type (right hand panel)
a favourite will present the newest file or
TI P document in your Download Favourites panel.

Making a file or document (left hand panel)

Click the star 77 to add o . o
ek The siar e adda a favourite will present just that item in your

download type or file to your

Downloads Favourites panel on Download Favourites panel.

the home screen.
To remove a favourite download simply click
the gold the star.

Ball & Doggett | 30



Contact Details Screen

**Note that this may not translate to other parts of our system so ideally advise
your rep as well.

Ballabwﬂ HOME  NVENTORY  LCONSGNVINT — ORDERS  PACKAGING  RIPORTS  DOWNLOADS  CONIACT DETALs  DESIGNE

Acceptance & Communication
Invoice by Emad Szanemens by Emal

[ Marketing & Blecuionic Communicaticn [ T & C Acceprance




ONLINE STORE

From the View Delivery Addresses screen. you can manage the delivery addresses
associated to your online account.

It is possible to setup and edit multiple delivery addresses allowing for quick selection when

you are placing orders.
1. Select ‘Add Delivery Address’

2. Enter an address description that will make it easy for you to identify when placing orders
3. Complete all the required address details and save the changes.

Ball & Doggett

Contact Details © Back

TIP

When completing an order while
in the My Cart menu tab you
can select delivery addresses

which you setup using the above

method from the
‘Deliver To’ drop down field.
It is also possible to add new
addresses from the drop down.

Ball & Doggett

| 32



